Your Oncor Retiree

As an Oncor Retiree, you have a Circle of Resources
to access information and obtain assistance with your
benefit needs. This illustration shows you where to go

for questions and information about specific benefits. @é

Simply find the benefit program you want help with, Q,Q

and you'll see the provider’s contact information &\Q' + Annual Enrollment + Board-certified doctors
and a sample of topics you can explore. Note that QS' -24/7/365

> Access your benefits
confirmation

Retirement Plan > Ask eligibility questions

the ePeople Service Center provides general
assistance on a variety of issues.

Note: The ePeople system is not compatible with o Thrift Plan g R?,?:ur:aanlcliedaim
Apple systems. S HSA + Und | Concierge & Advocacy
S > Open an account p fate persona (Non-Medicare)
. . info
N > Online education > Find a network provider
Oncor On the Go Q tools and one-on- ' > Reporta .
A~ one guidance life event > Compare service costs

As an ad.ditional resource, you can access this éll, > Choice of 7 > Verify benefits
|n.forn?at|on on your mobile deylce. F9llow the & - Direct billing for retiree investment options . y > Get help on complex
directions to load to your mobile devices: Q benefits claim issues
¢ Type http://onthego-oncor.com/ret > Questions about your billing ’ > Have an appointment made

on your phone or tablet OR > Set up auto payments > Print claim forms/ID card

® Scan the QR code below.

iPhone/iPad:

> Check status of a life insurance claim N C R®

> Inquire about portability and LIVE WELL > Check balance
conversion options ‘ ! > Submit claims

e Select the “Add to Home Screen” option from
your browser’s toolbar.
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* Tap “Add to Home Screen.” 2
Android: %
Q
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Incentives

e Click the menu button, then the bookmark button. > Verify vision benefits i . (Non-Medicare)

e Choose to add the site to your bookmarks. > View claims > Locate a > Ask incentive questions

e Access your books. Click and hold the bookmark > Find network providers > Review dental >ilr:1if?)drmation pharmacy > Find HSA &HRA Q&As
you created. claims on mail > Price adrug

> View Explanation order drugs > Obtain formulary
of Benefits and formulary drug list

> Print ID Card drugs
> Find network providers

* Select the “Add shortcut to Home" option.

\

\ > Print temporary ID Card N\

\ > Initiate mail order drug \\
> Ask general | request

prescription \
drug questions

> Compare drug costs

MEDICARE ELIGIBLE?

Consider the options at

Via Benefits. You may find

a plan that meets your needs

at a lower premium. You

can call 1.844.498.5563 or visit
https://marketplace.viabenefits.com
for more information.

> File a paper claim
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Questions? Go to
oncorbenefits.com/ret.
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